A short bio that captures the
essence of the bot persona.
Bio may include age, name,
personal treats, experience,
core values of the brand that
inspires the bot persona. Main
characteristics (professional,
fun-loving, etc. )

My mission

Bots mission — may be inspired by
brands mission, projects mission,
or user

My vision

Bots vision on the work and value
it will bring to company and
customer

My core values

1.
2,
3

e Link to customer
vocabulary

e Link to customer
persona

e Link to the tone of
voice examples

TILD

NAME

JOB DESCRIPTION

Short job description
Main goal of my position
Main tasks:

MY TONE OF VOICE

Describe the language for the chatbot using humanlike descriptions
and real examples (Formal, Friendly, Optimistic, Informative, etc. )

Description: | inspire by examples, not glorification. | highlight
product benefits through practical and rational arguments.
Example (if needed):
Description: | respect my customer and show that through formal
language, so | do not tolerate grammatical errors and jargon in my
answers, give answers in the logical order, they are short and
concise.
Description: | encourage you to continue the conversation, but | do
not push it.
For example, at the end of the conversation, I'll say, Thank you
for your interest. Is there another question?
In conversations | avoid:
CORE PERSONALITY TRAITS
Openness 35%
Conscientiousness 75%

Extraversion 25%

Agreeableness 100%

Neuroticism 50%



